OBLLUN YCJ/10BUA (0Y)
3A NPEAOCTABSAHE HA YCNIYIATA VIVACOM NET

LorosopbT Ha ,,BTK” AL (BTK) c MoTpebutensa 3a npepocrtaBsHe Ha Ycnyrata VIVACOM
Net (HapwnyaH no-gony 3a KpaTkocT ,Jorosop”) BKAKOYBA:

e Te3u O6wm Ycnosus 3a npepocraBsHe Ha Ycnayrata VIVACOM Net, nybavkysaHu
Ha yeb cTpaHuuata Ha ,bTK” A www.vivacom.bg n Cneuudunkaumsa Ha VIVACOM
Net ycnyrute n ueHoBa nucra, Hepa3saesnHa yYact ot Obwmte Ycnosus;

e 3asasneHue/orosop 3a nonssaHe Ha Ycnyrata VIVACOM Net.

Hactoawmute O6wm ycnosus, yact oT [JoroBopa 3a npeaocraBsHe Ha Ycnyrata VIVACOM
Net (,YcnyraTta”), ypexaaTt ycnosusiTa, NpuM KouTo noTpebutenute cknwoysaTt [orosop C
BTK 3a npegoctaBaHeTto Ha pgoctbn Ao WHTEPHET upe3z VIVACOM Net, kakto u
HeobxogmmaTa noaapbXkKa M npodwunakTuka Ha npefgoctaBeHaTa Ycayra. Ycnyrata no
Tesn O6wm ycnoBus ce npeaoctaBs CbBMeCcTHO € duUKCupaHata rnacosa TenedoHHa
ycnyra Ha BTK. ®ukcupaHa rnacosa TenedoHHa ycnyra He e npeaMeT Ha HacTosawwuTe
O6wu ycnosua. BTK npepoctaBa ycnyra VIVACOM Net Slim, 6e3 rnacosa TenedoHHa
ycnyra, Bb3 OCHOBa Ha otaesiHnm O6wm ycnosus.

Ob6wuTte ycnosus BnmsaTt B cuia B 30-gHEBEH CPOK OT gartaTta Ha nyb/auMKyBaHETO UM Ha
yeb ctpanmuata Ha BTK www.vivacom.bg un nmat gencreme cnpsiMmo Bcuuku Nortpeburtenn,
KOWTO KbM gaTaTa Ha BNM3aHe B cuia Ha O6wuTe ycnoBus M3MonssBaT npeaocTaBsHaTa
Ycnyra. Bcekn [MoTpebuten mMMa npaBo Aa npekpatu wuHamsuayanHus [orosop 6e3
CaHKUWM B CPOK A0 eAMH Mecel, OT BJIM3aHETO B Cu/la Ha MpoMeHn B HacTtosawmTe Ob6wm
ycnosus. MocnegHoTo He ce nmpwuiara, Korato npoMeHute B O6wmTe ycrioBust nponstmyaTt
OT MPUNOXMMOTO 3aKOHOAATESNICTBO, OT aKT Ha KOMMETEHTEH OpraH wau npeasuxaaTt Mno-
6naronpuaTHu knaysu 3a lNoTpebutennte, KakKTO U KOrato B MHAMBMAYanHusa [orosop ca
BKJTHOYEHWN OTCTBLIMKWN NO OTHOLWIEHME Ha CbOTBETHUS MoTpebuten.

3asasneHuneto/dorosop 3a nonssaHe Ha VIVACOM Net Ycnyra ce nognucea oT oTopusnpaH
cnyxmten Ha BTK wnu otopusmpaH auctpubytop Ha BTK wm ce npepoctaBs Ha
MoTtpebutens.

VIVACOM Net Ycnyru

MNapameTtpute Ha VIVACOM Net ycnyrute n TexHuTe UeHM ca onucaHm B Cneundukaumns
Ha VIVACOM Net ycnyrnte n ueHoBa NMcCTa, KOUTO Ca HepasfesiHa 4acT OT HacToswuTe
O6wu Ycnosusa u nmat ob6Bbp3Balla cuia 3a cTpaHuTe no Jorosopa.
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1. lMpeaBapuTtenHun 3agbmxeHns Ha BTK

1.1. HannyHocT Ha YcnyraTa
BTK ce 3agb/mkaBa Aa NpeaoctaBs aKTyanm3ampaHa MHGOpMauMss 3a HalAM4YHOCTTa Ha

Ycnyrata u ga wHdopmupa [MoTpebuTtens 3a UW3MCKBaAHMATA 3@ CbBMECTUMMOCT Ha
obopyaBaHeTo B Cpok Ao 7 (cepgeM) AHM OT nojaBaHe Ha 3asBneHuneTto/[orosop 3a
YcnyraTa.

1.2. Cpok 3a MHCTanupaHe
BTK we nonoXxun BCMYKN yCUIKUS, 3a Aa NpeaocTaBun 3asiBeHaTa Ycnyra Ha MoTpebutens B

Han-KpaTbK Cpok, 6e3 ToBa Aa OKa3Ba B/USHWE BbpXY CblUecTByBallaTa TenedoHHa
ycnyra. CpokbT 3a MHCTanupaHe Ha YcnyraTta e 10 (gecet) paboTHM gHM OT gartaTta Ha
rnoanuceBaHe Ha 3asaBneHmeTo/JoroBop 3a nonseaHe Ha Ycnyrata VIVACOM Net.

1.3. JocTaBka Ha naket ,WHcTannpan cam”
Korato e u3bpaHa onuuata ,MHcTanmpaii cam”, BTK we nonoxu ycmnmna 6e3 3akbCHeHue

Aa npegoctaBm Ha [oTpebutensa naketr ,NHcTanupain cam” Ha nocodeHuss agpec B
YrOBOPEHOTO MeXAay ABeTe CTpaHu BpeMe, B pamkuTe Ha 10 (peceT) KaneHdapHW AHW OT
rnoanucBaHeTo Ha 3asBneHue/[oroBop 3a nonseaHe Ha Ycnyrata VIVACOM Net. BcsikakBu
BbMNpOCK OT CcTpaHa Ha [MoTpebuTtens OoTHOCHO AocTaBkaTa Ha naketa ,MHcTtanupain cam”
MoraTt ga ce oTnpaBsT Ha TenedoHa 3a Ob6cnyxsaHe Ha knmeHTn (0800 100) AEHOHOLWHO,
7 (cepemM) gHu B cegMuuaTa.

1.4. JocTaBka Ha naket ,WHcTannpan cam” c onumna Takeaway
KoraTto e nsbpaHa onuusata ,MHcTtannpain cam” n B none VIVACOM Net nakeTt e otbenssaH

+~VIVACOM Net naket nonydeH (VIVACOM Net Takeaway)”, BTK npegoctasa VIVACOM
Net naketa npu nonb/sBaHe 1 NogaBaHe Ha 3asBneHmne/JoroBop 3a Noa3BaHe Ha YcnyraTta
VIVACOM Net.

1.5. NHXXeHepHO MHCTanMpaHe Ha YcnyraTa
Korato e usbpaHa onumata WNHXeHepHO uHCTanupaHe Ha YcnyraTta, BTK we wusnpatm

UHXeHep Ha BTK B yroBopeHOTO BpeMe Ha aapeca, KaTo cneumanuctsT Ha BTK npwu
NpUCTUraHe uwie ce nerMtTmMmpa cbC cnyxebHa kaprta. NHxeHepbT Ha BTK koHburypupa
CaMO eAMH MepcoHaneH KOMMIOTbP WM CaMO MPEXOBWUTE HACTPOWKM, KOUTO He BK/KYBAT
akTyanusmpaHe /update/ n KoHdburypmpaHe Ha codTyep, onepaumoHHaTa CUCTEMA WU
xapayep. OnepaunoHHMN cuctemun, Komto He ce nogabvpxaTt oT VIVACOM Net He moraTt ga
6boat KoHdurypmpaHu /VIVACOM Net ycnyrmte nogpbpxkaTt Microsoft Windows 95 wu
cnepBawmn, n Apple Macintosh OS 8 u cnegBalun, KaTo TE3M Ca NMpPeaMET Ha eBEeHTYasHu
npomeHn/. NMpun MHXEHEPHOTO MHCTanNMpaHe Ha Ycnyrata UHXeHepbT ce 3aabliKaBa Aa He
yBpexaa nomeweHusaTa Ha MNotpebuTtens, KakTo U ABMXXUMUTE BELLM, HaMMpaLLM ce B TAX.
Mpean fAa HanycHe agpeca, MHXeHepbT TpsabBa Aa nokaxe Ha MoTpebutens kak pabotu
WHCTanupaHara Ycnyra.

2. lNpepBapuTenHu 3aab/keHus Ha MoTpebuTtens
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2.1.MpepocraBsiHe Ha nHdbopMaums
MoTtpebutenar npepoctassa Ha BTK gocrtoBepHa nHdopMauns n HeobxoaMMuUTe JOKYMEHTH

npeav rnoanucBaHETO Ha 3asBneHmeTo/[oroBop 3a nonssaHe Ha Ycnyrata VIVACOM Net.
[okyMeHTUTe BKtouyBaT, 6e€3 ga ce orpaHuyaBaT 4O, AOKYMEHT 3a CaMOJIMYHOCT M 3a
OpuaAnYecKUTE nnua yAOCTOBEPEHWE 3@ aKTyasllHO CbCTOSIHME, B Clydalh 4ye He ca
npeperucTpmpaHn Uan perncTtpmpaHn B TbproBCKUS PermMcTbp, AOKYMEHT 3a perucrpauums
no BYJICTAT (ako e npuioxmmo) wu/wam permnctpaumata no OAC, NbAHOMOWHO B
cnyyaute, KoraTto 3asBneHuero/[oroBop He € nNoAnNMCaHO OT MpeacTaBnsBalms
OpPUANYECKOTO Nnue.

2.2.JIn4Hn paHHU
MoTtpebutenar ce cvrnacsea BTK ga wm3nonsea npenocTtaBeHUTE JIMMHM AaHHM C uen

JlOCTaBKa M noaapbXKa Ha Ycnyrata, KakTo U KpeauTHa oueHKa Ha MoTpebutens.

2.3.KnmneHtun, konto He ca aboHaTn Ha TenedoHHUS NoCT
MoTpebutensar, KonWTo He e aboHaT Ha TenedoHHUs MOCT, HOCKM OTFOBOPHOCT 3@ BCUYKMU

CBbp3aHu C Ycnyrarta npeteHunm ot aboHaTa Ha TenedoHHMS nocT cpewy BTK.

2.4. KoHcTaTnBeH NpoOTOKON 3a nNpefocTaBsHe Ha TeXHMYecKo obopyaBaHe

2.4.1. NoTpebutenat we 6bae Ha PpasnoOOXEeHWe, WUAN MPU Bb3MOXHOCT Lie
yAbAHOMOWMKM B nmncMeHa dopMa fmue, KoOeTo Aa npueMe gocTaBkata Ha
TexHunyeckoTo obopyaBaHe W Aa nNoOANMLIIE KOHCTaTUMBEH MPOTOKOS, Ha
MnocoYyeHUs agpec M B YroBOPEHOTO BpeMe B C/lydyauTe Ha AOoCTaBKa Ha
naket ,WHctanupain cam” (1. 1.3) nnanM Ha NOCTOSAHHMS agpec, KbAETO LWe
6bae uHcTanupaHa ycnyrata VIVACOM Net B cnydyauTe Ha WHXEHEepHO
MHcTanupaHe (T1.1.5). B cnyuai, ye MNoTpebutenat He ocurypu AoCTbn UIn
M3PMYHO HEe YynbAHOMOWM duM3MYecko nuue, KOeTo jga npueme
obopyaBaHETO U Aa noanule KOHCTaTUBHUS MPOTOKOJ, NPeACTaBUTENSAT Ha
BTK npepnaBa obopyaBaHeTo Ha NMLETO, KOETO € OCUIYpWUIo AOCTbM KaTo
3anucea TpuTe My MMEeHa W AaHHUTE OT JINYHaTa KapTa B KOHCTAaTUBHUSA
npotokon. lMpu wu3bop Ha Ycnyra VIVACOM Net Takeaway (1. 1.4)
KOHCTATMBHMAT MPOTOKOJS 3@ AOCTaBKa Ha TexHMYeckoTo obopyaBaHe ce
noanMcea npu noanuceaHe Ha 3asaBneHneTo/[JoroBop 3a MNON3BaHE Ha
Ycnyrata v nony4yasaHe Ha VIVACOM Net naketa. B cnydaii Ha mn36op Ha
Ycnyra VIVACOM Net Takeaway, BTK cm 3anassa npaBoTo, B cpok go 10
(oecet) AHM OT nognuvcBaHe Ha 3asiBieHWeTo/gorosBop 3a YcnyraTa, Aa
yBegomu [loTpebutens nocpeactsBoM SMS Ha nocodeH oT [lMoTpebutens
mMobuneH HoMep 3a noTpebuTenckoto uMMe u mnaposa, Heobxogmmum 3a
rnonseaHe Ha YcnyraTa.

2.4.2. MNoTpebutenat e cbrnaceH ga noanuue BCUYKM HeobxoaAMMWM AOKYMEHTH,
KOUTO Ce M3UCKBAT 3a npepocraeBsgHe Ha Ycnyrata. B cnyvawTe, korato
MNoTpebutenat e topuandyecko nuue, MoTpebutenat HOCM OTroOBOPHOCT 3a
Abmxmnmnte cymun kbM BTK BbB Bpb3Ka C npeaoctaBeHaTta Yciayra n KoraTto
KOHCTATMBHMAT MPOTOKOA e MoAnucaH OT cnyxuTten Ha [lotpebutens,
HaMmpall ce Ha NocoYeHuns agpec.

2.4.3. Korato lNoTpebutenat mam ynb/HOMOLWEHO OT HEro JiMue He € OCUrypuso
[O0CTbN Ha MHXeHep Ha BTK 3a nHcTannpaHe Ha Yciayrata B YyroBOPEHOTO 3a
TOBa BpeMe WM e OTKasan noanuCBaHETO Ha HeobxoaAMMUTE AOKYMEHTU B
YroBOpeHoTO BpeMe, MNoTpebutenaTt Ab/KK 3anjallaHe Ha MHCTanaunoHHa
LeHa.

2.5. OrpaHunyeHuns npu Non3BaHeTo Ha YcnyraTa
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Ycnyrata, npepoctaBsHa oT bTK, no3sonsBa AocTtbn A0 WHTEPHET Ha KpalHu
noTpebutenn n He e NoaxoAsilwia, HUTO NMO3BONsIBa Npenpoaaxba nnum nNpeaocTtaBsHETO I
Mo TbProBCKW HauyMH Ha TpeTu nnua. NoTpebutensaT ce 3aab/XaBa Aa He npenpogasa Uau
npeaocrtassa NoA Kakeato n aa e dopma Yciyrata Ha TpeTu fmua.

3. Cpok Ha [oroBopa un BimM3aHe B cuna

3.1. dorosopbT Mexay MoTtpebutens n BTK 3a npenocraeBsHe Ha Ycnyrata VIVACOM
Net Bnmn3a B cuna oT gataTta Ha nognuceaHe Ha 3asiBneHmeTo/[oroBop 3a Mon3BaHe Ha
Ycnyrata VIVACOM Net 3a Ycnyrata VIVACOM Net ,MHcTanmpaii cam”.

3.2. HorosopbT Mexay MoTtpebutens n BTK 3a npeaocrtaBsHe Ha Ycnyrata VIVACOM
Net Bnu3a B cuna oT pgatata Ha noanucBaHe Ha KOHCTATMBHMSA MPOTOKOA BbB BCUUKM
ApYyrn cnydyaum, oCcBeH noco4yeHms B T.3.1.

3.3. MoTpebutenaTt e cbrnaceH ga vM3nonsea v 3annawa Ycnyrata VIVACOM Net, B
3aBMCUMMOCT OT nsbpaHata cbc 3asiBneHneTo/JoroBop 3a nonseaHe Ha Ycnyrata VIVACOM
Net onuwus, 6e3cpoueH gorosop mnu 3a 12 (aBaHageceT) unu 24 (ABadeceT M 4eTupm)
Meceua, CYMTaHO OT gataTa Ha nognuceBaHe Ha 3asBneHuero/[orosop B cny4dan no 7. 3.1
UM Ha KOHCTaTMBHUSA NPOTOKOS BbB BCUYKWU OCTaHaMMU ciay4yau.

3.4. B cnyuyai, ye B [loroBopa He e NMoCcoYeHo ApYyro, cnea ndtndyaHe Ha nsbpaHus cbe
3aasneHneTo/JoroBop CpoK, CbLWMAT aBTOMAaTUYHO Ce MpoAb/iXaBa 3a HOB CpPoK oOT 1
(eaviH) Meceu, [oKaTo efHa OT CTpaHUTE He yBeAOMW ApyraTa C €AHOMEeCEYHO MUCMEHO
npeavsBecTne 3a HaMepeHMeTo CM Aa NpekpaTu NoN3BaAHETO Ha Ycayrata npeau natmdaHe
Ha MbpBOHa4YasHO YroBOPEHWUS CPOK WN CbOTBETHUS CPOK, 3@ KOWTO € MNpoAbJIXKEH
Lorosopa.

4. HeobxoanmMo TexHu4decko obopyasaHe

4.1. N3nckeaHuna npu ,MHCcTanmpamn cam” 1 MHXEHepHO MHCTanmpaHe Ha YcnyraTa
3a pa wu3non3ea Ycnyrata, Motpebutensar TpsibBa ga OCUrypym MNOCOYEHUTE MNO-A0NY

n3nckeaHmsa. OT lMoTpebutens 3aBUCU U3NBIAHEHMETO Ha WM3UCKBaHMATA 3a CpoOKa Ha
aoctaBka Ha VIVACOM Net c ornep ocurypsiBaHeTo Ha HagexaHo (YHKUMOHMpaHe Ha
YcnyraTa.

e AKTMBHa@ aHanoroBa WM gurutanHa TenedoHHa UeHTpana C aHanoroB Wau
avrntaneH (ISDN BRI) nHTepdeic
e (CBO6OAEH eNeKTPUYECKM KOHTaKT, Ha pa3CTosiHME MO-Masiko OT 1 M OT MACTOTO,
KbAeTo Wwe 6bae MHCTanuMpaHa YcnyraTta;
e [lepcoHaneH koMniTbp C Ethernet mHTepdenc (MpexoBa kapta), paboTteuw, c
NHTepHeT codTyep.
4.2. Jonb/HUTENHN U3NCKBAHMSA B C/lydauTe Ha naket ,WHcTtanupan cam”
e Korato TenedoHHMs nocTt e obmkHoBeH (PSTN), nuHuata TpsibBa oa 3aBbpluBa
c TenedoHHa po3eTka RJI11.
4.3. 06opyaBaHe, koeTo ce npepoctassa oT BTK
e Wi-Fi MogeM n enektpunyecku aganTtop;
e ADSL cnauntep n 2 tenedoHHn kabena 3a cBbp3BaHe;
e Ethernet kaben 3a cBbp3BaHe Ha pyTepa C KOMMIOTbPA WKW Cyn4a;
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e bBpowypa ¢ nHcTpykumm n CD, nokasealm Kak ce nHcrtanmpa VIVACOM Net.

3a npeaocTaBeHoTo oT BTK o6opyaBaHe ce M3roTes 1M noanucea KoHCTaTUBEH NPOTOKOS.

O6opyaBaHeTo, npepoctaBeHo oT BTK, ocrtaBa cobctBeHocT Ha BTK. BTK noaabpxa
KoHpurypauusata Ha VIVACOM Net ob6bopyaBaHeTo, kato Ha [loTpebutens He ce
npeagocrass A4OCTbN Aa KOHGUrypupa cam ToBa obopyaBaHe.

5. 3agbmkeHus Ha CTpaHuTe crefl MHCTanupaHe Ha YcnyraTa

5.1.MpoMsaHa B npefocTaBeHUTe AaHHU
MoTtpebutenar e gnbxeH aa nHdbopmmpa BTK 3a HacTbNUAM NpOMEHM B NpPeaoCTaBEHUTE

NaHHW 32 uaeHTUdUKaUMa B pamMkuTe Ha 3 (Tpu) KaneHaapHuW AHW OT HACTbMBaHE Ha
npomsiHaTa.

5.2.MpepnoctaBeHo oT BTK o6opyaBaHe

5.2.1. MNoTtpebutenar e AnbXeH Aa na3u npenocrtaBeHOoTo oT BTK enekTtpoHHOo
obopyaBaHe OT Kpaxbu M ga ro cbxpaHsiBa OT MOMEHTA Ha MoJlydaBaHETo
MYy Ha MACTO M MO HA4YMH, rapaHTuMpallnM HaAeXaHO MpeaocTaBsHE Ha
Ycnyrata. BTK He e OTroBopHa 3a LWEeTW, HaHeCeHM Ha MMYLLEeCTBOTO Ha
MoTpebutens ot cbwoTo obopyaBaHe.

5.2.2. B cnyyain Ha kpaxba BTK He npegoctaBs Apyro obopyaBaHe, KOETO Aa
3aMeHn OoTKpagHaToTo, kaTto [loTpebutenar e otrosopeH npea BTK 3a
CTOMHOCTTa Ha 3arybeHoTo ob6opyaBaHe WM HaHeECeHUTe My noBpeau.
N3knoveHne ca cnyyaumTe, B KOUTO KpaxbaTa e ycCTaHOBeHa C aKT oT
cboTBeTHUTE 6barapckm Bnactm n 6TK e yBegomeHa 3a ToBa B paMKUTE Ha
7 (cepeM) AHWM cneg ropenocoyeHmst akTt. B To3m cnyyam BTK we
npepnocrasm HoBOo ob6opyaBaHe cpelly 3anniawaHe Ha CTOMHOCTTa My OT
MNoTtpebutensa. MNoTpebutenaT Ab/MXU AOMbJHUTENHA WMHCTaNauMOHHA LeHa,
aKO roxenae MHXeHepHO MHCTasmpaHe Ha HOBOTO obopyaBaHe.

5.2.3. BbB BCMYKM cny4yaum Ha 3aryba unm HaHeceHn Bpeaum Ha obopyaBaHETo,
cobcTtBeHOCT Ha BTK, NpMYMHEHN C YMUCBA UM HEDBPEXHOCT OT CTpaHa Ha
MoTpebutens, nocneaHMsaT OCTaBa OTrOBOPEH 3a TE3M LWeTU U Bpeau.

5.3. HemanpaBHOCTK Npu npenoctaBsiHe Ha YciyraTa
BTK ce 3aab/ikaBa fda OTCTpaHsiBa, B paMKWUTE Ha CbWEeCTByBaWMTe TEXHUYECKU W
NpoOu3BOACTBEHN Bb3MOXHOCTU, B paboTHO BpeMe BCAKAKBUM HEU3MNPaBHOCTU, Bb3HUKHANMU
npu NpefocTaBsiHe Ha Ycnayrarta, 3a Aa ce noagabpxa Ycnayra ¢ Heo6xoanMoTo KayecTBo, B
cpok oo 10 (pecet) paboTHM AHM OT ocurypsiBaHeTo oOT [loTpebuTens Ha AOCTbMN Ha

crneuunanuct ot bTK 3a ycTaHoBsBaHe Ha HEU3MpaBHOCTTA.

5.4. BpeMeHHO cnnpaHe Ha npeaocTtaBAHETOo Ha YcnayraTa
BTK cu 3anasBa npaBoTO Aa cnupa BpeMeHHO NpefoCTaBAHETO Ha YcnyraTa B CneaHuTe

cnyvau:

5.4.1. NMnaHnpaHn nNpodUNAKTUYHU  PEMOHTM WIN  MEpOonpusaATMS C  Uen
onTUMM3MpaHe Ha KayeCTBEHWM MapaMeTpuM Ha Ycayrata M aBapuiHU
PEMOHTHU;
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5.4.2.

5.4.3.

5.4.4.

5.4.5.

5.4.6.

5.4.7.

5.4.8.

MoBpepa wAn cMyweHus B TenedoHHUTE JSIMHUM A0 OTCTpaHsBaHe Ha
nospegata WM CMYyLUEHMETO W/WUaM  CnMpaHe Ha efnekTpuyecKkoTo
3axpaHBaHe Ha pernoHasnHata MM HauMoHasHa enekTpuyecka mpexa Ao
Bb3CTaHOBSIBaHe Ha 3aXpaHBAHETO;

Korato [oTpebutensaT wu3nonsesa antepHatMBHO obopyaBaHe - 40
OTCTpaHsiBaHe Ha ToBa ob6opyaBaHe M 3aMsHaTa My C NoAxX0AsiLWO
obopyaBaHe, KakKTO W MNpu caMOynpaBHO OTCTpaHsiBaHe Ha noBpean B
obopyaBaHeTo, npegoctaseHo oT BTK oT cTpaHa Ha MNoTpebuTtens;

Mpwn HacTbnBaHe Ha obCcTosTeNncTBa Ha HeNpeoaosMMa cunia A0 OTrnadaHeTo
uMm;

KoraTto MoTpebutensaT nonsesa Ycnyrata rno Ha4yuMH, KOWTO 3aTpyAHABa Wn
npeyn Ha HopManHaTta pabota Ha Apyru noTpebutenu Ha BTK wnam um
MPUYMHSABA LWETK;

Korato VHTepHeT He e aocTbneH OoT MpexaTa Ha BTK ao ocurypssaHe Ha
TaKbB AOCTHM;

Korato [MoTpebutenat 3abaBs nnawaHeto Ha Ycnyrata nosede ot 10
(poeceT) oHW cnea onpeaeneHaTta KpaHa AaTa Ha nnawade (nagexa);
Korato [loTpebutenar wu3non3ea Ycayrata Ha NOBeYE  KJMEHTCKMU
noTpebuUTEeNCKN CTaHUWM, OTKOJIKOTO € nocoyeHo B Cneumdukaumsata Ha
VIVACOM Net ycnyrute u ueHoBaTa sucTta 3a cbotBeTHaTa VIVACOM Net
Ycnyra.

6. Cuctema 3a oTyMTaHe Ha cMeTkuTe Ha YcnyraTta VIVACOM Net

6.1. HauanHa gaTa 3a oTyMTaHe Ha CMETKU MPU MHXEHEPHO MHCTanupaHe (1. 1.5)
OTuMTaHeTo Ha CMETKM LLe 3arnoYyHe OT AaTaTa Ha NoAnMcBaHe Ha KOHCTAaTUBHUSA MPOTOKON

no 7. 2.4.1, koeTo npeanonara, 4ye MNorpebutenar npuema, ye Ycnyrata € MHCTanMpaHa,
obopyaBaHETO € NOCTaBEHO Ha MSACTO un Ycnyrata paboTtm npaBuHoO.

6.2. HayanHa gaTa 3a oTyMTaHe Ha CMETKU npu ,MHCTanmpan cam” naketu

6.2.1.

6.2.2.

6.2.3.

OTunTaHeTO Ha CMETKM 3a nakeT ,MHcTanupan cam” c onumsa , Takeaway” (T.
1.4), we 3ano4yHe OT gaTaTa Ha aKTMBMpaHe Ha ycnayrata, HO He MO KbCHO
oT 7 (cegem) KaneHgapHu AHWM cneq noanuceaHe Ha 3asBneHmeTo/orosop
3a nonseaHe Ha Ycnyrata VIVACOM Net.

OTuMTaHeTo Ha CMETKM 3a naket ,MHcTtanmpan cam” (1. 1.3) wWe 3ano4He oT
JaTaTa Ha aKTUBMpaHEe Ha ycayrata, HO He N0 KbCHO OT 7 (ceamem)
KaneHaapHW AHM OT NOANMUCBAHETO Ha KOHCTAaTUBHMSA NPOTOKO.
MoTpebutensar nMma NpaBo B paMKuTe Ha To3n 7 (cegemMm) AHEBEH CpPOK Aa ce
cBbpXe c LleHTbpa 3a obcnyxBaHe Ha KAMeHTu Ha TenedoH 0800 100
AeHoHouwHo, 7 (cepeM) AHM B cegMuuaTa, 3a Aa NOTbpPCUM CcbaencTBme. B
cnyyan, 4ye Ycnyrata He MOXe Aa Ce MHCTanuMpa AopyM C MoMolTa Ha
onepartop oT LleHTbpa 3a obcnyxsBaHe Ha knueHTH, MNotpebutenaTt Tpsibesa
ha 3aaBu B BTK onuudaTa UHXEHepHO WHCTanuMpaHe, 3a [a Cce OoCurypwu
MpaBu/IHO WHCTanMpaHe Ha Ycnyrata. B T03n cnyyanm [oTtpebutenar
3annawa WHCTanaumoHHa UeHa npeauaeHa B “Cneundukaums  Ha
VIVACOM Net ycnyrute u ueHoBa nucta” Ha BTK 3a npepocraBsiHe Ha
Ycnyrata VIVACOM Net.

6.3. LUeHuTte, konTo MoTpebuTtensaTt Abkn ca:
6.3.1 WHcTanauMoHHa UeHa: egMHUYHa LeHa 3a OTKpMBaHe Ha YcnyraTa;
6.3.2 MeceueH aboHaMeHT 3a n3nosa3BaHe Ha YcnyraTa;
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6.3.3 MeceuyeH aboHaMeHT 3a W3MON3BaHE Ha AOMbJIHUTENHU YCNYyrnm KaTo

HanpuMmep AONbAHUTENTHU €NEKTPOHHU MOLWEHCKN KYTUNU,

6.3.4 CTOMHOCTTA Ha AOMbJHUTENHO M3MON3BAHOTO BpeMe WM Tpadwuk, npu

aKTMBMpaHe Ha Ycnyra c orpaHU4YeHue no BpeMe unm Tpaduk, BKIOYEH
B LEeHaTa 3a MeceyeH aboHaMeHT. B cnydyaun, Korato € npeaBuAEHO
3anallaHeTo Ha AOMbAHUTENIHO M3MONA3BaHO Bpeme, [oTpebuTtensaT e
ANbXEH Za ro 3anaaTu U3usIo, 40pU U Npu crnop.

6.4. MHCcTanauMoHHa ueHa
ObmxuMaTta MHCTanauMoHHa UeHa uwe 6bae 3annaTeHa C NbpBaTa MeceyHa CMeTKa,

OTYETEHA C/iea Ha4dasiHaTa AaTa 3a OTYUNTAaHE Ha CMETKUTE, MOCOYEHA NO-Trope.

6.5. MeceyeH aboHaMeHT

6.5.1.

6.5.2.

MbpBa MecevyHa cMeTKa
MbpBaTa MeceyHa cMeTka 3a npegoctaseHa VIVACOM Net Ycnyra e

Ab/HKMMa npe3 mMeceua, cnefBall To3M, Npe3 KOWTO e akTuBMpaHa Ycnyrara.

C nnawaHeTo Ha nNbpBaTa CUM MeceyHa cMmeTka 3a VIVACOM Net ycnyrm
MoTpebutenar 3aniawa:

e WHCTanaumoHHa ueHa (ako nma Takasa),

e YyacTTa OT Mece4yHus aboHaMeHT 3a npeAocTaBeHaTa Ycayra 3a gHuTe OT
JaTaTa 3a Hayasno Ha oT4YMTaHe Ha CMEeTKUTEe A0 Kpas Ha Meceua, npes
KOMTO Ce aKTMBMpa YcnyraTa,

e [b/ieH aboHaMeHT 3a Meceua cnen akTMBMpaHe Ha Ycnyrata M NbJeH
MecevyeH aboHaMeHT 3a wu3non3saHu oOT [MoTpebuTens AONBAHUTENHU
yCnyru B TOBa YUC/IO M LEHa Ha AONbAHUTENIHO M3MNOM3BaHO BpeMe 3a
Meceua Ha aKTMBUpaHe.

BTopa Mece4yHa cMeTKa

BTtopaTta n cnepBawmMTe MeCeYHW CMETKM Le BKOYBAT MbJ/ieH MeceyeH

aboHaMeHT 3a YcnyraTta, AOMBAHUTENHWM YCAYrM W AB/KMMUM CYMW 3a

OOMBb/IHUTENHO MU3M0N3BaHO BpeMe (@Ko MMa TakoBa).

6.6. [lnawaHe Ha YcnyraTta

6.6.1.

6.6.2.

6.6.3.

MoTpebutenaT e AnbXeH pAa 3aniatm  BCUUYKM  Ab/DKUMUM  CYMU B
onpeaeneHnTe CpoKoBe.

ObmkuMuTe CyMm 3a nonssaHe Ha YcnyraTta we 6baaTt 3annaTeHu 3aefHo C
TenedoHHaTa CMeTKa, OCBEH B cC/lyyamTe korato oTpebutenat e nocouun
npu nonbfiBaHe Ha 3asBneHuneTo/oroBop, ye xenae OTAesIHA CMeTKa 3a
VIVACOM Net.

MNnawaHeTo Ha 3agb/keHusaTa Ha [loTpebuTens, Moco4YeHu TyK, LWe ce
cyMTa 3a W3BLPLWEHO Ha JaTaTa Ha noJjlyyaBaHe Ha nNbJjHaTa CyMma,
rmocoyeHa B cMeTKaTa Ha [loTpebutens, B kacute Ha BTK wnm cnepg
3aBepsiBaHeTO C Ta3nm cyMa Ha 6aHkoBaTa cMeTka Ha BTK. Yactnunu
nnawaHma HaMa ga ce cuutaT 3@ M3NbAHEHWEe Ha 3aAb/DKeHusTa Ha
MoTtpebutens.

BTK we mn3pane cmetka Ha MoTpebutensa 3a M3MCKYeMOTO njallaHe He Mno-
KbCHO OT 5-TO ymMcno Ha BCeKUM Mecel. HenosyyaBaHeETO Ha CMeTKaTa He
ocBoboxaasa [loTpebutensa oOT 3aAb/XKeHWeTo Aa 3annatyv Ab/HKUMUTE
CyMu.
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6.7. HennawaHe
B cnyuan, ye Motpebutenar He e nnatun 3a Ycnyrata B 10 (pgecer) AHEeBEH CPOK cnea

onpegeneHaTa 3a nnawaHe gata, bTK we cnpe ga npepocraes Ycnyrata Ha MNotpeburtens,
6e3 pga ro ysegoMsiBa 3a TOBa. 3a HemnJlaTeHUWTE B CPOK MapuU4YHM  3a4b/IKEHUS
MoTpebutenaT Ab/XKN HeyCToWKa B pa3Mep Ha 1/365 yacT OoT OCHOBHUS NINXBEH MPOLIEHT
naoc 3 MNyHKTa, 3@ BCEKM AeH 3aKbCHeHWe cfej Cpoka 3a nfawaHe, Ao AaTtaTta Ha
OKOHYaTeNHOTO nnallaHe.

6.8. lNpoMsiHa Ha ueHuTe

LleHnte, nocoyeHnm B Hactoawmte O6wM ycnosus, MoraT Ada 6baaT MPOMEHSHU
eaHocTpaHHo oT BTK npu cneaHuTe ycnosus:

6.8.1. BTK we yBegomsaBa lNotpebutens kato nybanMKysa npoMsiHaTa Ha LEHuUTE B
eAnH exeaHeBHUK W/ unun Ha Yeb cTpaHuuaTta cu B cpok oT 1 (eamH) mecey
npeau BAN3aHETO MM B Cua, KaTo:
6.8.1.1. B T03n cnyyanm [MoTtpebutenatr wvma npaBo pga u3npatu MNUCMEHO
npeausBecTue 3a npekparsiBaHe Nos3BaHeToO Ha YcnyraTa npeau HoBuTe
LeHW Aa Bis3aT B CUNa;

6.8.1.2. AKO B ropenoco4eHus cpok Motpebutenar He nanpaTtu npegmsBecTne 4o
BTK, 4ye He e cbrnaceH c npomMsiHatTa Ha UeHWUTe, Ta3M NpPOMSHA
aBTOMaTU4YHO BAM3a B Cwila cnej M3TUYaHEeTO Ha CpoKa MOCO4YeH B
T.6.8.1.

7. TpoMgaHa Ha nonseaHaTta Ycnyra VIVACOM Net

7.1. MurpupaHe oT eauH Bua Ycnyra KbM Apyr
OcBeH korato wHAWBMAYyasneH AOroBOp MpeABuXaa pasfnuyeH pea, notpebutenn, KouTo

xenaat aa murpupat oT eanH VIVACOM Net nakeT KbM Apyr, MOraT Aa ro HarnpassaT camMo
BEAHBX Ha BCEKM TPM Meceua KaToO CKAKYaT HOB AOroBop, KoMTo e 6e3cpoyeH, 3a 12
(aBaHageceT) wnn 24 (ABageceT M 4YEeTUpU) Meceua, B 3aBUCMMOCT OT u3bpaHaTa B
3agaBneHueTo/orosop onuus, U ce cbrnacsaeBaTt C Hacrosawute O6wm ycnosus. BTK ce
cbrnacsaea fga npepocrtasm usbpaHata ot lMoTpebutena HOB BUA Ycnyra, B cnydauTte
KOrato TOBa € Bb3MOXHO GU3MYECKM W TEXHUYECKW, KakKTo W KoraTto JfunceaTt
orpaHu4yeHust No AeMNCTBall AOroBOp 3a NMof3BaHe Ha YcnyraTta.

Bcuukn napameTpu Ha Ycnayrata, KaTo e/1eKTPOHHM Mowu, AMCKOBO MPOCTPAHCTBO 3a yeb
XOCTUHI, cTaTuuHu IP agpecu, n gp., ca npeaMeT Ha NpoMsHa.

Mpn MurpupaHe oT Ycayra C No-BMCOKA CKOPOCT KbM Ycnyra € NO — HUCKA CKOPOCT,
KIMEHTBbT Ab/IXKM AONbAHUTENHA efHOKpaTHa ueHa, cnopea Cneundukaums Ha VIVACOM
Net ycnyrute v LeHoOBa nucTa.

7.2.MpemMecTBaHe Ha agpeca, Ha KOWTO ce nMon3ea Ycnyrarta
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B cnyuante, korato lMoTpebutenaT xenae ga npeMecTy Mon3BaHETO Ha YciyraTa Ha HOB
aapec wnu apyr TenedoHeH NocT, ToOBa € AONYCTMMO CaMo CbC cbrnacme Ha BTK, kaTo ce
ObJ/DKN LleHa 3a MHXXEHEPHO MHCTanmpaHe.

B cnyuaunte, korato MNoTpebutensaT xxenae ga npekpaTtyv Nos3BaHETO Ha Ycnyrata nopaau
npoMsHa Ha ajpeca cu, TOM e AAbXEeH Ja 3anjiatm BCUYKW CcneaBalliyM MeceyHu
aboHaMeHTM [0 n3TudaHe Ha MUHMUManHusa 12 (aBaHageceT) wnn 24 (ABaAeceT u YeTupu)
MeceyeH Cpok, onpegeneH B [lorosopa Ha lMoTtpebutens c bTK.

7.3.MpoMsHa Ha cpoka Ha [orosopa
MoTpebutenar Moxe ga NpoMeHuM cpoka Ha [orosopa cu ¢ BTK cneg wm3tnyaHe Ha

onpepeneHns MbpBOHayasieH cpok B [loroBopa, OCBEH aKo NpoMsHaTa € 3a No-AbJbr
CpoK, 3a koeto [loTpebutenat noanuceBa HOBO 3asBrieHWe/[JOroBop 3a non3BaHe Ha
Ycnyrata VIVACOM Net 3a CbOTBETHMSA NO-AbAbI CPOK.

8. [pekpaTsaABaHe Ha NpeAoCcTaBAHETO Ha YcnyraTa

8.1.lMpeanssecTye 3a npekpaTsiBaHe Ha NpPeaoCTaBsHETO Ha YcyraTa
MoTpebuTtensaT Moxe Aa UCKa MpekpaTsBaHe Ha npeaocTaBsHETO Ha YcnyraTa, 6es

Aa obocHoBaBa NpuuMHUTE 3@ TOoBa, kaTo nogage B BTK nmucmeHo npeamsBecTve 3a
npekpaTtsaBaHe. BTK npekpaTaBa npenocTtaBsaHETO Ha Ycnyrata B cpok oT 20 (aBapecer)
paboTHM gHW OT NosydYaBaHe Ha ropernoco4YeHOTO MUCMEHO npeausBecTne. B cnyuain, de
MNoTpebutenat npekpatn [orosopa, npeau M3TUYAHETO Ha MbpBOHA4YaNHO YrOBOPEHUS
MeXAay CTpaHWUTe CPOK WM CPOKbT, 3a KOMTO € npoabsixeH [oroBopbT (NMpwu ycnoBusTa
npeasuaeHn B wuHamBuayanHusa [orosop w/unm Ha T1.3.4 ot O6wute ycnosus),
MoTtpebutenar 3annawa Ha BTK cymaTta onpegeneHa no peaa Ha 1.8.4.

8.2. BpbuwaHe Ha obopyaBaHeTo
MoTpebutenaT e anbXeH nNo uckaHe Ha bBTK pa BbpHe ob6opyaBaHeTo Ha fuue,

otopusmpaHo ot BTK ga ro npueme. [lBeTe CTpaHuM NoAnMCBaT KOHCTATMBEH MPOTOKOJI,
yAOCTOBepsiBall, CbCTOSHMETO Ha npenocTtaBeHoTo obopyaBaHe KbM MOMEHTa Ha
noanucCBaHeTo My.

8.3. OTroBOpHOCT 3@ HEU3MbJIHEHME
8.3.1. 3a BCUYKKM C/lydanm Ha HEeM3NbSIHEHME Ha 3aAabs/keHusaTa cu no Obwute

YCNOBUS CTPAHUTE HOCAT OTFOBOPHOCT B CbOTBETCTBME C pasnopeabute Ha
AelCTBaLLOTO 6b/rapcko 3aKoOHOAATENCTBO.

8.3.2. BTK He oTroBaps npeg MoTtpebutens 3a:

a. Jlunca Ha yMeHus OT cTpaHa Ha lMoTpebutens ga nanonsea Ycayrata u
A3 WM3BbPLWM MHCTanaums, korato e wusbpan Ycnyrata VIVACOM Net
~MNHCcTannpan cam”;

6. MpeTteHumMn oT TpetTn nuua cpewy [MoTpebutena npu M No noBoOA
rnosi3BaHe Ha YcnyraTa;
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B. WeTtn n apyrnm BpefOHOCHW pe3yntatu, MNpPUYUMHEHW OT JIOWOo Waun
HenpaBMAHO NOAAbPXaHe MM eKCcnsoaTaumsa oT cTpaHa Ha lMoTpebutens
Ha xapayepa 1 codTyepa Ha BTK;

r. NMoBpean No CbEAUHUTENHUTE JIMHUM UKW KOMYyTUpyeMaTa TenedoHHa
Mpexa, KOWTO MNpaBAT TEeXHWYECKM HEBBb3MOXHO MpeaocTaBsaHETO Ha
YcnyraTa;

n. BTK He oTroBaps 3a Bpeau, MNpUUYMHEHW Ha TPEeTU nuua npu
n3non3eaHe Ha YcnyraTta u ceetoBHaTa YEB Mpexa v MpexaTta Ha BTK oT
notpebutennte, KakTo M M3MNoa3BaHETO Ha YCiyrata 3a He3aKOHHW uenu
MO KakbBTO W Aa@ € Ha4MH WM U3BBbPLUBAHETO HA HE3AKOHHW OENCTBUSA
ype3 YcnyraTa, Yeb npocTpaHCcTBOTO uMan Mpexarta Ha BTK. BTK He Hocu
OTFOBOPHOCT 3@ CbAbpXaHMEeTO Ha WHdopMauusTa, MNpeHacsiHa u4pe3
YcnyrarTa.

8.3.3. lpu BpeMeHHO cnMpaHe Ha Ycnyrata nNopaan aBapuUMHWU PEMOHTU Ha
MpexaTta WM nopaanm HacTbnBaHe Ha obctodATencreata no T. 5.4.6,
NpoAbIKMUAM NOBEeYe OT CpoKa 3a OTCTpaHsBaHe no T. 5.3, 3a koeTto BTK e
N3US70 OTrOBOPHA, MeceyHUsaT aboHaMeHT, Ab/mkuM oT lMoTpebutens 3a
nonseaHe Ha Ycnyrata, Ce HamansgBa C MnpornopumoHanHarta 4acTt oT
aboHaMeHTa, CbOTBETCTBALLA Ha AHUTE, Mpe3 KOUTO He e npefocraBsHa
Ycnyrata. B Te3n cnyyam eauH Meceu ce cuuta 3a 30 (Tpuaecer)
KaneHaapHU AHU.

8.3.4. Pasnopepbata Ha T. 8.3.3 e npunoxmma, camo ako [loTpebutendar e
yBegomun BTK, 4ye He e 6un B CbCTOAHME Aa non3sa Ycayrata v ca
Hanvue ocHoBaHuATa no 1. 8.3.3.

8.4. OTroBopHOCT Ha lNoTpebutens

Ako loTpebutenat npekpaTtu nonssaHeto Ha Ycnyrata VIVACOM Net npegn mM3tMyaHeTo
Ha 1M36bpaHusa cbc 3asBneHneTo/JoroBop 3a non3saHe Ha Ycnyrata VIVACOM Net cpok ot
12 (pBaHapecet) wnu 24 (OBageceT W 4YeTMpM) Meceua WM CPOKbT, 3a KOWTO €
npoabkeH [orosopbT (Npwu ycnoBusitTa NpeaBUAEHUM B MHAMBUAYanHUs [orosBop u/vnu
Ha T.3.4 ot O6wwuTte ycnosusa), MNotpebutenat gbmxku Ha BTK nnawaHe Ha Mece4yHuTe
aboHaMeHTM 40 M3TMYaHe Ha CbOTBETHUS CPOK.

8.5. N3kntouyeHmns
MoTpebutenat HaMa ga Ab/km Ha BTK 3annawaHe Ha ocTaBawMTe MeCEYHW BHOCKM A0

M3TMYAHETO Ha MWHMMaNHMSA CpokK Ha [orosopa (12 wam 24 Mmeceua) B ciaydyauTte Mo
T7.8.6.1, 8.6.2, 8.6.3, 8.6.4, 8.6.8 1 8.6.9.

8.6. [llpekpatssBaHe Ha Ycnyrata npeagMm w3TM4aHe Ha u3bpaHusa  CbC
3asiBneHneTo/[JoroBop CpoK Ha Nnon3BaHe
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MpekpaTsaBaHe Ha Ycnyrata npeau u3TM4aHe Ha u3bpaHusa cbC 3asiBneHueTo/[orosop
CPOK Ha MON3BaHe LLe Ce pa3peLun camo npu cnegHute obcToaTencraa:

6.
6.

8.6.1.
8.6.2.

8.6.3.

8.6.4.

8.6.5.

8.6.6.

8.6.7.

8.6.8.

8.6.9.

Mpu B3aMMHO Ccbrilacne Ha ABEeTe CTpaHu;

Mpn HacTbnBaHe Ha obcCTOATENCTBa OT HEnpeoAonMMa cuia CbriacHo
yneH 306 oT TbproBCKUS 3aKOH;

B pe3yntat Ha AeNCcTBMS WAM aKTOBE Ha KOMMNETEHTHW AbpXKaBHU
OpraHu, KOUTO BOASAT A0 OrpaHuyaBaHe npasoMowmaTa mnm dyHKumMnTe
Ha KOSTO M Aa u aa 6uno oT cTpaHUTe, OT BCSIKA OT CTPaHUTeE C MUCMEHO
yBe[lOMJIEHNE;

Mpn cMBPT MAM NoOCTaBsAHe noa 3anpeweHne Ha [loTpebutens, B
cnyyauTe koraTo MoTtpebutenaTt e pmusnyecko nuue;

NvkBuaaumsa nnn obsaesaBaHe B HECbCTOSATENHOCT Ha efHa OT CTpaHuTe
no [joroBopa, CYMTaHO OT gaTaTa Ha BAM3aHe B Cufla Ha CbOTBETHOTO
pelleHune;

EAHOCTpaHHO, C NMMCMEHO yBegoM/ieHne OT cTpaHa Ha BTK npu 3abassHe
Ha nJawlaHe oT cTpaHa Ha lMoTpebutens c noeede ot 10 (pgeceT) gHKU OT
onpeaeneHns Cpok 3a niawaHe, BKAUYUTENHO B cnydyaute Ha VIVACOM
Net ,MHcTanupan cam”;

EnHocTpaHHo, 6e3 npeamsBectMe oOT cTpaHa Ha BTK, B cnyuain, ue
MoTpebutens He e OTCTpaHW HapyLUEHMETO Ha HSAKOe OT 3aAb/IKeHusTa
cu;

EaHOCTpaHHO, C NNCMEHO yBeadoMsieHMe OT cTpaHa Ha BbTK, npu nunca Ha
TEXHNWYECKa BDBb3MOXHOCT 3a npeaoctaBsHe Ha Ycnyrata. BTK we
yBegomu [loTpebutens 3a npekpatsaBaHe Ha [loroBopa KaTo Mocoyu
npuyMHaTa 3a SMrnca Ha TeXHU4YecKka Bb3MOXHOCT;

EaHoOCTpaHHO OT cTpaHa Ha [loTpebutensa, B CiyyYalh Ha CUCTEMHO
Hensnb/IHEHWE Ha 3aAb/keHueTo Ha BTK ga oTcTpaHsBa HEM3NpPaBHOCTH
npu npegocrtaBsgHe Ha Ycnayrata B cpoka no T. 5.3. CucremHo
HeU3NbJIHEHUE € Hanuue, KoraTo HeM3Nb/IHEHUETO e AO0MYyCHaTo noBeye
OT TPpM NbTU MO BpeMe Ha AOroOBOPEHMS CPOK Ha Nof3BaHe Ha YcnyraTa.

8.6.10. B cnyyain, yue npepgocraBeHoTo obopyaBaHe € 610 OTKpaAHATO M MMa

aKT Ha KOMMETEHTHUTE BNacTu, n MoTpebuTensT He xenae Aa NpoabiIXu
NMon3BaHETO Ha Ycnyrata, B KOWTO C/yyalhi CbOTBETHUTE K/ay3um OT
HacToawmTe O6LWN YCNOBUS Ca MPUSTOXUMNK;

8.6.11. EpHoCTpaHHO, 6€3 npeamsBecTue OT cTpaHa Ha BTK npwu 3akpuBaHe nnu

npemectBaHe Ha TenedoOHEH MOCT, M3MNON3BaH 3a npeAocTaBsHE Ha
YcnyraTta.

9. O6wWwM NonoxeHuns

3a BCMYKM HeypeneHu B ObwmTe ycnoBus 3a npegocraBsHe Ha Ycnyrata VIVACOM Net
BbMPOCK Ce npunarat pasnopeaburte Ha AencTBaWoTO 6bArapcko 3aKOHOAATENCTBO.

MpyY Bb3HUKBAHE Ha CMOPOBE, CTPAHUTE MofiaraT BCUYKW Bb3MOXHM YyCUIMA 3@
[06POBOMIHOTO MM YypeXAaHe Ha OCHOBAa Ha CbBMECTHO CbTPYAHMUYECTBO M B3aUMHO
pa3bupartencTeo. Korato ToBa Ce OKaXe HEBb3MOXHO, BCAKA €A4HAa OT CTPaHUTe MOXe Aa
OTHEece Cnopa 3a pellaBaHe OT KOMMETEHTHUA 6bArapcku Cba.
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TbnkyBaHeTo Ha [loroBopa MexAay CTpaHuTe LWe ce M3BbplBa MNpu cneaHus pej Ha
npeanoyntaHve: 3asBneHuveTo/oroBop 3a nonseaHe Ha Ycnayrata VIVACOM Net,
KOHCTATMBEH NpPOTOKOJT 3a NpeAoCTaBsHE Ha TexHudyecko obopyaBaHe, AOMBAHUTENHU
3aaBkKKM 3a npepoctaBsHe Ha Ycnyrata VIVACOM Net (ako uma Takmea), O6wn ycnosus
3a npepocrtassHe Ha Ycnyrata VIVACOM Net, KaTo Npu HAKOAKO AOKYMEHTa OT e4uH U
Cbll BUA, NPeAUMCTBO LWe UMaT Kiay3mTe oT AOKYMEHTUTE C No-KbCHa AaTa.

Mo cMucbna Ha HacTosiwmTe O6LWM YyCIOBUSA 3a MMCMEHO Npeau3BecTue/ yBeAoMsiBaHe Lie
ce cunTa NMcMo ¢ obpaTHa pasnucka unm dakc.

MonssaHeTto Ha Ycnyrata VIVACOM Net Moxe pga ce npekpatu caMoO C MUCMEHO
npeauMsBecTne, n3npaTteHo c NMcMo ¢ obpaTHa pasnucka.

B cnyyall, 4Ye HAKOS OT KjaysuTe Ha HactosiwmTe O6WM  ycnoBust ce oKaxe
HefelCTBMTENHA, TOBa HsMa [Aa OKaXe Bb3AeNCTBME BbpPXY BalMAHOCTTA Ha BCUYKMU
ocTaHanu.

Hactosawmnte O6wu ycnosus 3a npegoctaBsHe Ha Ycnyrata VIVACOM Net ca nsrotseHu ot
BTK Al, cbC cepanuviuie u agpec Ha ynpasneHue rp. Codua 1606, 6yn. ,Totneber” 8,
BMUCaAHO B TbproBCKUSA perncrbp Ha AreHumsaTta no snuceaHusaTa, EMK 831642181, AA4C
Ne BG831642181.

10. MNpexoaHn ycnosus

B cpok Ao 3 Meceua OT BAM3aHe B cuNa Ha Hacrtosawute O6wm ycnosus, aboHaTn Ha
Ycnyrata moraT ga usbepart ga npemMumHaT KbM Mon3BaHeTo M 6e3 dumkcmpaHaTa riacosa
TenedoHHa ycnyra Ha BTK, kKaTo He Ab/kaT HeyCToMKa 3a NpeacpoYHO npekpaTsiBaHe Ha
porosopa. OT Ta3m Bb3MOXHOCT MOrat Aa Ce Bb3MNon3BaT BCUMYKM aboHaTM C aKTMBHa
Ycnyra KbM gataTa Ha BJM3aHe B CWa Ha HacTosawwuTe oblwm ycnoBus, KOUTO He ca
CKJIIOYUIN nHAMBUAYaNEH AOroBop 3a YcnyraTta npu npedepeHunanHn ycnoBus.
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